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EAL BASICS

Learning Improvement School-led training

Supporting Refugees and Asylum Seekers
It is important to have knowledge and understanding of asylum seekers and refugees as you may 
find that some of your EAL pupils are from these backgrounds. Knowing the facts, figures and 
issues faced by asylum seekers and refugees will help you be empathic and effectively 
supportive these pupils in your school.

This module will take you through some of the issues facing young refugees and asylum seeker 
pupils. It will highlight you behaviours you should be aware of and suggest ways you can support 
these pupils in your classrooms and schools.
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EAL BASICS

True or False?

Around 86% of refugees live in countries neighbouring their 
country of origin? 

Pakistan is the biggest refugee hosting country in the world.

True - Also 85% of refugees are housed in developing 

countries 

False – Turkey 3.7, Colombia 1.7, Pakistan 1.6 million 

Most refugees in the world come from the Syrian Arab 
Republic.

True – 6.8 Million Venezuela 4.1, Afghanistan 2.6, South 

Sudan 2.2, Myanmar 1.1

In 2022 Asylum seekers receive £56.65 a week in the UK. False – £39.63  They are housed, have free health care and 

children must attend school but are unable to work.

The UK is home to approx. 1% of the 26.4 million refugees, 
forcibly displaced across the world.

True. 
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EAL BASICS

Definitions…..

ASYLUM SEEKER
An asylum seeker is someone who has arrived 
in a country and asked for asylum. Until they 
receive a decision as to whether or not they 
are a refugee, they are known as an asylum 
seeker. In the UK, this means they do not have 
the same rights as a refugee or a British citizen 
would. 

REFUGEE
A refugee is someone who: ‘owing to a well-
founded fear of being persecuted for reasons 
of race, religion, nationality, membership of a 
particular social group, or political opinion, is 
outside the country of his nationality, and is 
unable to or, owing to such fear, is unwilling to 
avail himself of the protection of that country’ 
(Article 1, 1951 Convention Relating to the 
Status of Refugees)

STATUS

Pre-settled status/Leave to remain – You can live and work in the UK 
but this expires after 5 years.

Settled status/Indefinite leave to remain - You can live and work in 
the UK as a settled person with no time constraints and are no longer 
under UK immigration control.



Asylum seeker 
pupils
• Please watch this video and make 

notes on the issues raised and 
faced by young people arriving as 
asylum seekers

• Discuss the issues raised
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EAL BASICS

Task: What can you recall?
Can you list 10 issues that asylum 
seekers/refugees are facing?

Can you list at least 5 behaviours or 
symptoms asylum seeker/refugee pupils may 
display as a result of what they are going 
through? •Confusing  and different new environment

•Lack of English to communicate

•Missed schooling

•Trauma of journey

•Grieving 

•Loss

•Living in foster care 

•Lack of finances 

•Fear of uncertain future

•Health issues



Refugee pupils
• Please watch this video and make 

notes on the issues raised and 
faced by young people arriving as 
refugees.

• Discuss the issues raised
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EAL BASICS

ISSUES RAISED

•Leaving old life behind

•Coping with a loved one in a different country

•Living through a war

•Unwelcoming environment in new country

•Lone parent coping in a new country

•Cultural differences

•New school environment 

• Forming friendships

•PTSD

•Fight or flight behaviours

•Mental health issues

•Stress 

•Isolated

BEHAVIOURS TO LOOK OUT FOR
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EAL BASICS

Learning Improvement School-led training

How trauma can present in the classroom

• Trauma is not always 
visible and presents in 
many different ways

• Some refugee and 
asylum seeker pupils will 
may not display any 
signs of trauma 

• The effects of trauma 
can present a long time 
after an event

• Fostering open 
communication and 
good relationships are 
key 
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EAL BASICS

Supporting pupils with refugee trauma
UNIVERSAL OFFER AND INTERVENTIONS IDEAS FOR SMALL GROUP OR 1-1 INTERVENTION

• Activities that build pupils sense of identity and 
belonging

• Building a positive self image

• Dealing with change 

• Understanding and regulating feelings

• What are the different types of stress?

• Dealing with stress and trauma

• Ways to cope with stress

• Developing personal skills 

• Support network of friends and adults
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EAL BASICS

Task: Discuss…How supportive is your school ?

1. Are there systems in place to identify and 
support pupils from refugee and asylum 
seeker pupils in your school?

2. What can you do to make sure your school 
is a welcoming, supportive and inclusive 
place for refugees?

3. How can you educate staff and pupils 
about refugee and asylum issues?



Ways to ensure 
your school 
supports asylum 
seeker and refugee 
pupils…

•Ensure that full background information can be gathered from parents and 
carers. It helps to understand what pupils have been through from the 
beginning. 

•Ensure parents can communicate with school and support with translation and 
transport to meetings if needed.

•Ensure pupils needs and background are communicated to all staff so they can 
support and have a greater understanding of needs. Be aware of topics or new 
items that may cause distress in schemes of learning.

•Ensure pupils have an older pupil with a similar background as a mentor as well 
as a buddy in their own year group.

•Be aware of financial barriers.

•Support with family with paperwork and communication with other agencies.

• Invite parents to coffee mornings or connect with families from same culture.

•Link with refugee charities and agencies to support mental health of pupils.

•Train staff to support with refugee trauma and deliver small group work.

•Have a safe place/time in school where pupils can drop in to discuss any issues 
they may have.

•Become a School of Sanctuary.

•Set up a sustainability uniform shop.

•Whole school training to raise awareness of refugee and asylum issues. Review 
curriculum to ensure refugee issues are covered and awareness is raised.

•Refugee Week activities and events .Raise money or collections for local 
refugee charities



Some ideas for you……
Art projects… Sharing faith…. Community festival… Food from the Nations, Tea & Coffee from around the World… Coffee Mornings



Links to 
resources…

www.refugeecouncil.org.uk

www.refugeeweek.org.uk

www.unhrc.org

www.refugee-action.org.uk

www.refugeehome.uk

www.schools.cityofsanctuary.org

IRC UK's Healing Classrooms | International Rescue 
Committee (IRC)

Lawnswood School - English as an Additional Language video 
links

http://www.refugeecouncil.org.uk/
http://www.refugeeweek.org.uk/
http://www.unhrc.org/
http://www.refugee-action.org.uk/
http://www.refugeehome.uk/
http://www.schools.cityofsanctuary.org/
https://www.rescue.org/uk/irc-uks-healing-classrooms
https://www.lawnswoodschool.co.uk/our-school/english-as-an-additional-language/
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